Department of Military & Veterans Affairs

e Division of Veterans Affairs
* Colorado National Guard
e Civil Air Patrol

https://dmva.colorado.gov/
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DVA Mission, Vision & Values

Mission: Further prompt and efficient service to all Veterans in the state of
Colorado on a uniform basis

Vision: Earn and maintain the trust and confidence of those we serve; be
recognized for excellence in serving our Veterans; become a state of choice for
Veterans and their families

Values: We strive to create a customer engagement experience where all those
we serve feel Welcomed, Valued, Respected, and Heard
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DVA Organizational Structure
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How we do it:

* Liaise with and assist all Veteran Service Officers

* Liaise with VA and appropriate agencies of the federal government

* Provide county VSOs with pertinent information, suggestions, forms, and rulings
* Hold conferences to assist VSOs in their duties and keep them properly advised
* Assist Veterans in the preparation and filing for Veterans benefits claims

* Cooperate with and assist veteran service organizations and advisory groups

e Establish a training and certification program for VSOs

* Maintain a state military veterans cemetery

 Operate a One Source facility

* Administer Veteran Trust Fund & Veteran Assistance Grant programs

*
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“One Team - One Fight"

* AVSOisaVSO isaVSO

* Six region concept of support (Central West, Central East, Northeast, Northwest, Southeast, Southwest)
e Annual hourly based County VSO payment vouchers

* Counties appoint, State certifies, VA accredits

* Accreditation & access to State and VA systems (i.e. VetraSpec, VBMS)

e Continuing education & certification

* National Association County Veteran Service Officer (NACVSO) certification model

 Two conferences (Spring Training & Annual Conference)

* National Veterans Legal Services Program (NVLSP)
* Hosting NACVSO in 2024

*
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Areas of Focus

* VSO Training

* Accreditation

* Data Security

* Support Payments to Counties

* Deploying Division Resources to Help Ensure Uniform Service

* Strategic Planning & Governance
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Assist Veterans with obtaining State and Federal benefits, including:

* Service Connected Disability

* Non-Service Connected Pension

* Aid and Attendance

e Burial Benefits

 Dependency Indemnity Compensation

* Education Benefits

* VA Healthcare Enrollment

* Appeals

* Individual Employability

* Paperwork Requests ( DD 214, Medical Records)
e DMV Letter for Disabled Veteran License Plates
* Small game hunting and fishing license

* Property tax exemption

*
* *
©
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Burial Eligibility:

There is no charge for:

COLORADO .
Department of Military Veterans Memorial Cemetery

and Veterans Affairs

Active duty, not for training
Other than dishonorable discharge

Retired from National Guard or eligible for
retirement at time of death

Gravesite/plot/niche, concrete vault for casket

Use of committal shelter & other facilities

Standard U.S. Government headstone or niche cover
Perpetual care

Active Duty/Grand Valley Combined Honor Guard i | s o e .
Presidential Memorial Certificate i ' = il &,}

Burial Flag o el R » Nl
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Western Region One Source connects Veterans, military members, and their families with
service providers and resources in order to enhance their opportunities and quality of life.

Services Include:

* Veteran Service Officer PEER Support

e Veteran’s Benefits/Claims Community Connection
e VA Healthcare Enrollment . Yoga

 DEERS/ ID Cards e  Weekly Coffee Clubs
* Housing Assistance  VA/Special Events

e Volunteers of America e \Women Events

¢ Community Care * Medicare Mentors

*
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Veterans Trust Fund
Nationally Recognized Veterans Service

Grantees use these funds to assist

Organizations with a 501(c) 19 or 23 status. veterans with emergency relief and
basic needs including:

2022/23 Allocation: $822,045.00 * Housing & Utility Assistance

* Food drives

Veterans Assistance Grants « Clothes

Nonprofit organizations with a 501(c) status e Mental Health and Wellness

other than 19 or 23 and governmental * Transportation

entities. * Veteran Assistance & Stand Downs

2022/23 Allocation: $957,000.00

*
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Administrative Support

Admin Team

Lakewood/Grand Junction
Division Operations
Customer Service

Appeals Assistance

Property Tax

https://vets.colorado.gov

Administrative Office - Lakewood
303-914-5832 - cdvainfo@dmva.state.co.us

Administrative Office - Grand Junction
970-257-3760 - wros@dmva.state.co.us
Facebook: @Western Region One Source

DEERS Office — Grand Junction
970-257-3762 - wros@dmva.state.co.us

Veterans Memorial Cemetery
970-263-8986 - angela.ingalls@state.co.us

*
* *
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Home Services » Employment Grants Women Veterans Benefits Assistance » Colorado Board of Veterans Affairs More )

Administrative Office - Administrative Office - County Veterans Service
Lakewood Grand Junction Offices

155 Van Gordon, Suite 201 (first floor) 482 28 Road Each county in Colorado has a Veterans Service Office
Lakewood, CO 80228 Grand Junction, CO 81501 that offers free assistance to veterans for filing their

303-914-5832 » 303-914-5835 fax 970-257-3760 « 970-245-0782 fax claims to the Federal VA.

cdvainfo@dmva.state.co.us 1-844-458-9767 toll free

Find your County Veterans Service Office.

cdvainfo@dmva.state.co.us




TYZ1 Summar w = Eupradilaren by Sale
Eaaza
- L] L] L] L]

i [P | e o SR e e 2wl Geographic Distribution of
:abam 27,779 27393z ¢ 10,372 $ 5125 's 19,35'3 $ - $ 3957 ¢ deze | $ 132,998 7,197
| ALAHOSR s34 P§ 10,729 § 6,055 $§ K ] 335§ $ =1 % 551 % 4,235 359
| ARAPANOE 40,514 P§ d04.25% § 203956 4 $ 31577 % $ $ gdsz | $ 155273 10,294 (]
| ARCHULETR 1,286 P§ 12,226 $ 7087 $ $ 149§ $ $ a4 3 4,946 433
Al citeb oo it 9 VA Expenditures (GDX)
| BEHT 450 V% 5944 § ERLTA LEI § 156  § $ $ 561 % 2,456 200
SEA Sm I emG P o o oum
| BROOHPIELD 3972 X \ = ' . . . . .
fouorree W B ldels Taris 131y : L) P Source National Center for Veteran Analysis and Statistics 2021 Expenditures
LA cAES I T et e : S T o Data: https://www.va.qov/vetdata/docs/GDX/GDX FY21.xlsx
| COSTILLA 34 P 5332 & 2958 % $ zd $ $ $ 0] s 2,31 194
Icgowm:v 3T s ENCLY 23502 % $ 57§ $ $ ol $ 1,339 124
|cusTER 694

2,799
s e | FY21 Summary of Expenditures by State
|potores 135 ummary of Expenditures by State
DOUGLAS 12,725 -
jeaciE_ rrol Expenditures in $000s
leLpase 92.,391 5
| PREHONT 4,747 Education &
| GARPIELD 2,984 ) ) : General )
BT 515 County/ Congressional Veteran Total Compensation : Vocational Loan ! Insurance & : Unique
JCRAND 1,104 e > . 2 Construction Savi Operating e Medical Care :
f cuHHLsOH Sz District Population™ Expenditure & Pension Rehabilitation/ | Guaranty# Indemnities Patients™™
| HIHSDALE # Expenses
HUERPANO T34
| JACKSOH 129
|JEPPERSON 38,096
{xiowa &1 273,932 110,372 132,998
KIT CARSOH 537
|LAKE 54z LIy elels D v D O,V D - D - D - D - D D — O
Emna'ra 3,469 | r 1 1 1
FLas anitas “z: | ARAPAHOE 40,514 '$ 404258 $ 208956 $ -=|$ BI577|9$ - $ - % 2452 |9% 155273 10,299
| v
137 |ARCHULETA 1,286 '$ 12226 $ 7,087 $ - % 149 $ - $ - $ 44| % 4,946 483
| HESH 11,516 |
= | BACA 231[% 1,959 $ 792 $ -1 31 % -3 - % -1% 1,136 73
[HOPPAT 20 v
:::;::::a g;-g BENT 450 ' $ 5944 % 3262 $ 13|'% 156 $ - 9% - % 561 9% 2,456 200
{ . | 4
{onch 3% |BOULDER 15,051 [ $ 91,060 $ 45226 $ - $ 16577 % - $ - % 1,741 | $ 27,516 2,618
| ouray “ats ) -
| PARK 1,629
| PHILLIPS 265 V3 1,790 % 982 ¢ -1 $ 2% % $ $ 1] $ TE2 e
S ne § a4 o3 w4 SR ] [ Y —
| PROWERS 536 : L - K
me,  oeEmamidmi cpaki ocb cioedian o State Data by County
| RIO GRAHDE 5: P§ 9511 6,093 § = 1% 159 % $ $ I3 3527 373
|ROUTT 1,319 7% 5852 % 3424 $ i I ] 290 § $ =% LR 2,025 274
;sacuacuz 379 z 3.:3: : z,g:: : - : 13 : : : 15 : 1,:22 1§§
| L = - - .
i S 1 s : 1 L e - Example: Adams County
| sEpawIcK 195 V3 2,031 $ 398§ - % S50 § $ $ of 1,083 308
N0 Ph dosed § wads 8 o 3 zae SR ] [ S S
I TELLER 2,830 R . - A X A 4 -
g e g wng i wd o ca 4w owe wl Total Veteran Population = 27,779
| YUHA 08 % 26dd § 1,739 $ i K LU $ $ 61 s 352 113
COLORAD® |Tul.lu| INZ E18 SENENENEN | EENSNANES 14, EEE ame 273 [ ¢ Y !l.!nlg 24,697 | mmmmmmnnn 144,878 H ° S H H
| COHG.DIST 1Y) 40.3??“ 379,800 § 1-57.3‘4 $ 4,316 § 36235 § $ ef? $ Z.ZE $ 178263 10,3649 TOtaI Expendltures. 273’932 mllllon
| COMG. DIST 02 46,265 P§ 362,303 § 183608 § 10§ 43760 § $ - ¢ zeezl$ 126432 11,111
fconc.osTIig it Py denas: § stws §  teed § srem 4 AR 1] By ii--‘:i;
| CONG.DIST|14] 48,625 X ; F f G 4 3 4 (1) H :
o esbpanm peie et 4 oe smlion wd 26% of veterans in Adams County are enrolled in health care
| CONHG.DIST |07] q7,312 P§ 420575 $ 187,340 § 749 § 34049 § $ 041 § ez ¢ tezeid 11,204 - . . .
:(OI..IAI. Tulala| INZ E48 SENENEENN | BENSNENES 14,EEE ame,z73 | ¢ -1 e !l.lnl ¢ 26¢.537] ummmEEEEN 114,878 serVIces (Unlque PatlentS/ Veteran POPUIatIon)



http://www.va.gov/vetdata/docs/GDX/GDX_FY21.xlsx

Z= |[COLORADO . ,
&) | peparmentotmiiay  CV/SO Appointment Quick Reference

and Veterans Affairs

CRS 28-5-802 Qualifications-term of office
DVA Policy & Procedure Manual (Appendix A)

Education: Bachelor's degree
Experience: Two-years serving Veterans

Additional appropriate experience will substitute for degree on a year-for-year basis; and additional
appropriate education will substitute for experience on a year-for-year basis

Honorably discharged Veteran
Colorado resident at time of appointment
Seek advice and counsel of the chief officer of each existing veteran service organization

Appointment term is for two years
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* VA Form VA21 Application for Accreditation as Service Organization Representative

* Honorable discharge
* Member in good standing with POA 39 (State of Colorado)
* Completed state training & certification program

* Successfully completed VA-Approved Training, Responsibility, Involvement and Preparation of
Claims (TRIP) training

* County paid employee working not less than 1000 hours annually
* Cross-accreditation option (NACVSO, American Legion, VFW, DAV)
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. CRS 28-5-707 Assistance to County Veterans Service Officers
. DVA Policy & Procedure Manual (Appendix B)

. Annual Payment out of moneys appropriated by general assembly for CVSOs
. Each certified and accredited CVSO employed by the county on an hourly rate

. Payments made on application by county commissioners to the division using Appendix B of the DVA
Policy and Procedures Manual (January/July)
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Colorado Revised Statutes Title 28 Article 5 Parts 7 & 8
https://leg.colorado.gov/colorado-revised-statutes

Veterans Services Performance Audit September 2022 Public Report link:
https://leg.colorado.gov/audits/veterans-services

National Center for Veterans Analysis and Statistics link:
https://www.va.gov/vetdata/Expenditures.asp
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